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LEARNING & DEVELOPMENT HIGHLIGHTS

EAST & SOUTHERN AFRICA



iSON SKILLS DEVELOPMENT TEAM

FRONT-LINE LEADERSHIP CERTIFICATION PROGRAM

• 3 Days Workshop 
• 2 Sessions
• Instructor Led Program
• 1 Site
• 42 Supervisors

AIRTEL, MTN & HEINEKEN - RWANDA OPERATIONS



iSON SKILLS DEVELOPMENT TEAM

• 3 Days Workshop 
• 2 Sessions
• Instructor Led Program
• 1 Site
• 23 Supervisors

FRONT-LINE LEADERSHIP CERTIFICATION PROGRAM

AIRTEL, MULTICHOICE, BCC & MKOPA - UGANDA OPERATIONS



iSON SKILLS DEVELOPMENT TEAM

FRONT-LINE LEADERSHIP CERTIFICATION PROGRAM

ZUKU FIBER - KENYA OPERATIONS

• 3 Days Workshop 
• 2 Sessions
• Instructor Led Program
• 1 Site
• 22 Supervisors



iSON SKILLS DEVELOPMENT TEAM

TTT SKILLS DEVELOPER CERTIFICATION

• 3 Days Workshop 
• 2 Session
• Instructor Led Program
• 1 Site
• 9 Skills Developer

SAFARICOM - ETHIOPIA OPERATIONS



iSON SKILLS DEVELOPMENT TEAM

FRONT-LINE LEADERSHIP CERTIFICATION PROGRAM

• 3 Days Workshop 
• Blended Program
• 2 Sessions
• 2 Sites
• 19 Supervisors 

UMHLANGA & DURBAN - SOUTH AFRICA OPERATIONS



iSON SKILLS DEVELOPMENT TEAM

19

FRONT-LINE LEADERSHIP CERTIFICATION PROGRAM

OFF SITE WORKSHOP - AIRTEL TEAM, ZAMBIA OPERATIONS

• 3 Days Workshop 
• 1 Session
• Instructor Led Program
• 1 Site
• 19 Supervisors
• 4 Clients 



iSON SKILLS DEVELOPMENT TEAM

SOCIAL MEDIA MANAGEMENT WORKSHOP

• 4 Days Workshop 
• 2 Sessions
• Blended Program 
• Vodacom Team
• 20 Social Media Advisors

VODACOM - TANZANIA OPERATIONS



iSON SKILLS DEVELOPMENT TEAM

FRONT-LINE LEADERSHIP CERTIFICATION PROGRAM

PORT ELIZABETH , JOHANNESBURG & CAPE TOWN - SOUTH AFRICA 

Facilitators & Co Facilitators for the workshop : 
• 3 Days Workshop 
• 2 Sessions
• Blended Program 
• 3 Sites
• 29 Supervisors

Guest Speakers

• Brajesh Kumar Singh
• Fay Joubert
• Dipankar Das



iSON SKILLS DEVELOPMENT TEAM

iLEARN TRAIN THE TRAINER PROGRAMS

• Ongoing Intervention
• Online Program
• TTT on LMS
• Development of e Content
• East Africa, India, & SA



iSON SKILLS DEVELOPMENT TEAM

 618 Learning Man Hours 
Over 163 Supervisors Certified 

on Front-Line Leadership 
Program

Special Thanks to all the Learning & Development Champions in 
driving the Front-Line Leadership Certification Program. 

SPECIAL NOTE FOR THE L&D CHAMPIONS

Zamuxolo N.
Sr. SD, CT-SA

Gerrie de J.
SA, SD Head

Themlah M.
Sr. SD, JHB -SA

Duryn R.
Sr SD, PE-SA

Mathews A.
Sr. SD, Kenya

Vernon Bhebe
Sr. SD, Zambia

Gillian Mutesi
SD Uganda

Deshni Naido
SD SA Head

Jacob C.
Sr. SD, Zambia

Saad Husain
SD EA - Head

Thank you for your participation !

Izere S.
AM SDQ - Rwanda


